Info Sheet

KNOW WHAT’S NEXT

Public Training Subscription
Limitless Learning* for your team

Ensure your team has the
necessary skills and knowledge
to support your SolarWinds
environment—with a Public
Training Class Subscription
from Loop1.
For an annual subscription of just $15,000
—you will receive limitless learning for up
to 5 named individuals in your organization.
With 14 distinct classes to choose from,
including our flagship Orion 101, 201, and
301 multi-day classes, our Public Training
Subscription offers significant value for
money versus purchasing individually.
Classes are run in our purpose-built learning
lab environment across both US and UK time
zones, offering greater coverage for your
teams.

LEARN MORE

*Training Subscription is valid for a 12-month period and restricted to
five (5) named individuals. List price for one seat: 101 class - $3,000,
201 class – $2,400, 301 class - $1,800
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Loop1 offers a comprehensive range of global public training classes for IT
professionals focused on the SolarWinds portfolio of products—in particular,
the Orion Platform.
Classes cover all the core modules, and range
from a fundamental level, through intermediate,
to advanced. Learn about your SolarWinds
Orion product deployment, configuration, and
more in a comfortable classroom environment
or attend one of our virtual, instructor-led,
classes.

Invest in world-class, instructor-led
training from Loop1 to improve your
marketability as an IT professional and
stand out from the crowd.

Benefits of a Loop1 Public Training Subscription
A comprehensive range of classes

Published calendar on Loop1.com

We continue to evaluate the range of
SolarWinds classes we offer. As a longstanding partner of SolarWinds, with a close
working relationship, we continue to evolve
and adapt the range of classes we offer in
line with the SolarWinds product portfolio.

We publish our annual training calendar in
advance and strive to ensure classes go
ahead as planned. In 2022 we have a
total of 56 classes scheduled across NA
and EMEA, with additional classes being
added as demand dictates.

Superior Value

Dedicated SCP Exam Prep Classes

Send 5 of your team to our 101, 201, and 301
classes individually—you would be looking
at a total investment of $36,000 versus
$15,000 with our subscription package—
representing a significant saving. Individuals
can also re-take the same class if required,
during the subscription term.

We currently offer 4 SCP exam prep
classes—SAM, NPM, SCM, NTA—support
your team’s professional development to
ensure they have the required skills to
manage and maintain your SolarWinds
environment.

Top up as required

Purpose-Built Lab Environment

You can add additional* limitless learning
single subscriptions to your package at any
time for $3,000 per named individual.

Our pre-configured training lab
environment facilitates hands-on
learning, with guided exercises, to help
students learn practical skills around
installing, configuring, and maintaining
SolarWinds products.

*Additional top-up subscriptions will be
co-termed to expire on the same anniversary date as
your 5-user package—and can only be purchased as
an add-on.
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2022 Curriculum
Below is a summary of our 2022 public training curriculum—you can view the upcoming live calendar
on our website. More details on each class syllabus can be found by following the ‘learn more’ links
below.

Orion 101
Introduction

Orion 201
Advanced

Orion 301
Automation & SDK

5-day class

4-day class

3-day class

Orion 101 provides a
comprehensive overview and
detailed explanation of the
following Orion core modules:
NPM, NTA, NCM, SAM, IPAM,
VNQM, SCM, UDT, and LA. The
class is designed for students of
all knowledge levels—it
introduces the features and best
practices to users who are new
to Orion products, as well as
diving into advanced
configuration options and
scenarios for the more advanced
user.

Orion 201 covers how to design
and implement end-to-end
application monitoring by
leveraging SolarWinds products.
The class covers NPM, NCM,
SAM, DPA, VMAN, SRM, Custom
SQL Alerts and Reports. It’s
designed to help students evolve
from basic up/down monitoring
to a more holistic end-to-end
approach that helps to pinpoint
the impact of performance
issues or outages across
complex application delivery
environments.

Orion 301 is designed for
students that have extensive
knowledge of the SolarWinds
Orion platform, and who want to
deep dive into topics such as
NPM and the Orion Software
Development Kit (SDK). While
Orion 101 & 201 are not a
prerequisite, students will be
more successful with an
advanced understanding of
SolarWinds Orion. Students will
also benefit from a basic
understanding of Transact-SQL
and PowerShell languages.

Learn More

Learn More

Learn More
NPM
Network Performance Monitor

NCM Compliance
Network Configuration Manager

4 (half-day) class

2 (half-day) class

The NPM class provides students with the
opportunity to discover the network monitoring,
alerting, and reporting features of SolarWinds NPM.
Gain experience in building Orion Maps and learn
best practices for presenting Orion data visually for
both business application status, and geographic
mapping. Learn how to create and modify properties,
groups, dependencies, views, and custom pollers.

The NCM Compliance class takes a deeper dive into
network change management to help students learn
more about some of its special features and
capabilities. Configuring such topics as compliance,
configuration management (manual/auto), and
inventory management will be fully covered. The
class also reviews configuration of a Cisco Switch in
accordance with DISA STIG parameters, enabling
students to apply this to other devices and vendors.

Learn More

Learn More

SAM
Server & Application Monitor

ARM
Access Rights Manager

3 (half-day) class

3 (half-day) class

The SAM class provides students with the
opportunity to learn comprehensive server and
application monitoring principles. Gain hands on
experience creating new templates, working with
SAM component monitors, and developing
techniques for determining how to monitor the
various layers of business services and
applications.

The ARM class introduces ARM, covering
installation, system configuration and administration
of the components that make up the ARM
architecture. The class will review important
features, share best practices, and provide
instruction on some of the more advanced admin
configurations.

Learn More

Learn More
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SEM
Security Event Manager

WHD
Web Help Desk

2 (half-day) class

2 (half-day) class

The SEM class guides students through the
installation and configuration process of the Virtual
Appliance, SEM Console, and Report Console. The
class covers working with Agents & Connectors,
linking SEM to Active Directory, monitoring realtime activity & filters, working with custom & built-in
rules, and using the SEM Reports Viewer.

The WHD class provides students with an
introduction to the IT Service Management (ITSM)
tool and dives a little deeper into many of the
complex features. The class will highlight advanced
capabilities, share best practices, and cover initial
configuration, ticket routing & approval, change
advisory board, assets review, parts & billing,
reporting options and knowledge base.

Learn More

Learn More

SOLAR FLARE
Coder Camp

SCP EXAM PREP
SolarWinds Certified Professional

2 (half-day) class

3-4 (half-day) class

The Solar Flare Coder Camp is not just theory and
concepts, it provides practical, hands-on coding
experience that will deliver results today. Acquire
the fundamental skills you need to build your own
operational solutions with actual examples using the
SolarWinds REST API, PowerShell, SWQL Studio,
and much more.

Loop1 provides a range of dedicated classes to help
IT professionals prepare for the following SCP
exams:
• SAM ▪ 3 (half-day) class
• NPM ▪ 4 (half-day) class
• NCM ▪ 3 (half-day) class
• NTA ▪ 4 (half-day) class
Improve your marketability as an IT professional
and stand out from the crowd.

Learn More

Learn More

Speak to our team today and get your annual subscription to limitless learning with Loop1.
LEARN MORE

Loop1 is a leading global IT Operations Management (ITOM) company specializing in the SolarWinds ITOM product offering.
We help our clients to ‘Know What’s Next’ through our unique ITOM methodology L1M3 (Loop1 Monitoring Maturity Model ‘LIME’), which
delivers a simplified roadmap and scorecard to enable organizations to plan, deploy and measure their digital transformation projects, and
improve the value of their overall IT operations. Headquartered in Austin, TX, United States, with offices in the United Kingdom, Ireland,
Germany, and Sri Lanka, the group has more than 100 employees across four continents, clients in more than 60 countries, and 25+
SolarWinds Certified Professional (SCP) engineers, holding 130+ individual certifications.
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We guarantee you’ll get more from your tools and your people.

