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DATASHEET

SolarWinds Pingdom

Your website is the face of your company. Every time it’s down or running slow, 
there’s a direct impact on the business, either in lost productivity or lost customers, 

about the web application’s availability; it’s about the performance and resulting 

application is available and performing as designed. You need to monitor user 
interactions and business transactions to provide actionable insights because when 

customer feels the impact.

SolarWinds® Pingdom®

performance monitoring solution, combining synthetic and real user monitoring 
(RUM) for ultimate visibility and enhanced troubleshooting in a single pane of glass.

Who it’s for:

• IT/web ops

• Web developers/web team 
managers

• 
managers

• 
online stores

Web application performance monitoring – providing actionable insights into your 
web application’s health and performance, so you can deliver a great digital user 
experience.
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What’s most important to us about 
Pingdom, was the ability to have an 
objective third-party looking at our 
applications from the outside, from all 
around the world.

SYNTHETIC MONITORING

Simulate visitor interaction with your site or web app to know 

Synthetic monitoring features:

• Uptime monitoring: monitor site availability from over 
100 locations worldwide. 

• 
is slow to help you troubleshoot fast and provide the 
best service to customers. 

• 
transactions, such as new user registrations, user log

more.  

REAL USER MONITORING 

Gain visibility into how actual end users are interacting with 
and experiencing your website with scalable and easy-to-use 

.

• Know how your site or web app is performing with real 
user insights in real time.

• 
on browser, device, and geographic location. 

• 

year.

• 
your own or using our defaults. 

PINGDOM AT A GLANCE

• Help ensure web application availability by proactively monitoring your web ap

• 

item search.

• 

• 

• 

the impact on your revenues.

• 
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FEATURES
Correlation of your web performance with business outcomes 

and manager, and adapt your digital strategy accordingly.

Exceptional visualizations and reporting 

Easy-to-create synthetic transactions 
The web recorder captures how a user interacts with your website, and translates 

on your site.

 
Since 2007, Pingdom has helped ensure your web applications are resilient and 

worldwide, Pingdom provides you with a highly reliable web monitoring tool. 

 

®, PagerDuty®, 
®

alerted and create team groupings to provide different levels of access to Pingdom.

Historical data and trends at a glance 

impact of the changes you’ve made. See up to 13 months of real user monitoring 

 

at scale and in dynamic environments. 

Having customers in 110 countries, 
we wanted to be able to provide them 
with the fastest and best service. And 
for that, we use Pingdom to monitor how 
we perform from an outside perspective 
in many different countries. Not only the 
way we perceive it, but from the user’s 
perspective.
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Go deeper to the root cause 
Designed for application owners, the SolarWinds application performance  

® log 

Challenges addressed:

• 
designed for all your users, no matter where they are or how they access the 
application.

• Knowing your web application is performing the way it was designed to with an 

• Knowing who your real visitors are and how your web application is performing 
for them. Testing your web app in the real world, not the ideal conditions of the 
data center.

• 
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For additional information, please contact SolarWinds at 866.530.8100 or email sales@solarwinds.com. 
To locate an international reseller near you, visit http://www.solarwinds.com/partners/reseller_locator.aspx

their respective companies.

 

respective licensors. 

 

ABOUT SOLARWINDS

cloud, or in hybrid models. We continuously engage with all types of technology  

 online community, 

challenges in ways that technology professionals want them solved. This 

performance management has established SolarWinds as a worldwide leader 
 

www.solarwinds.com.

SolarWinds (NYSE:SWI) is a leading provider of simple, powerful, and secure IT 
management software. Our solutions give organizations worldwide—regardless of 
type, size, or complexity—the power to accelerate business transformation in today’s 
hybrid IT environments. We continuously engage with technology professionals— IT 
service and operations professionals, DevOps and SecOps professionals, and 
Database Administrators (DBAs) – to understand the challenges they face in 
maintaining high-performing and highly available IT infrastructures, applications, and 
environments. The insights we gain from them, in places like our THWACK 
community, allow us to address customers’ needs now, and in the future. Our focus 
on the user and commitment to excellence in end-to-end hybrid IT management has 
established SolarWinds as a worldwide leader in solutions for observability, IT service 
management, application performance, and database management. Learn more 
today at www.solarwinds.com.

ABOUT LOOP1

Loop1 is a leading global IT Operations Management (ITOM) 
company specializing in the SolarWinds ITOM product 
offerings—we offer the most comprehensive training and 
professional services for SolarWinds clients across the 
globe. Headquartered in Austin, TX, United States, with 
offices in the United Kingdom, Ireland, Germany, Sri Lanka, 
and Singapore, the group has more than 100 employees 
across four continents, clients in more than 60 countries, 
and 25+ SolarWinds Certified Professional (SCP) engineers, 
holding 130+ individual certifications.

A SOLARWINDS ELITE PARTNER

CONTACT US
US  +1 (877) 591-1110 
UK +44 (0)1285 647900 
IRE +353 (0)21 601 7548

www.loop1.com  |  info@loop1.com

®

30 days, full version

https://loop1.com/contact/?vendor=1&swServices=23&swProduct=22

