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Offering Guide

SolarWinds gives organizations worldwide—of any size 
or complexity level—the power to accelerate productivity 
with modern IT solutions.

In addition to resources like blogs and videos, all 
SolarWinds products come with our award-winning 
support and enablement programs to help you 
onboard and thrive.

More than 195,000 THWACK Community members 
solve problems, share technology and best practices, 
and directly contribute to our product development.

CONTACT US
solarwinds.com/company/contact-us

Simple.
Powerful.
Secure.

Technical Support 
24 hours a day, seven 

days a week.

Customer Portal 
Account information 

and product tools.

SolarWinds Academy 
Learn more about what 

your product can do.

We’ve got you covered.



Code-level optimization 
for custom applications

Deeper database 
performance insights

Advanced IT security 
and compliance

Secure by Design

Industry-leading visibility 
for modern networks

Generative AI for 
ITSM excellence

Accelerate application delivery from code to cloud 
infrastructure, microservices, and end user experience.

Query tuning intelligence and anomaly detection for 
traditional, open source, and cloud-native database 
platforms.

Navigate the increasingly dangerous threat landscape 
with solutions built on forward-thinking security 
principles.

Leading the way to safer IT.

Correlate performance metrics, analyze bandwidth, 
automate configurations, and map dependencies across 
multi-vendor devices.

Use SolarWinds AI to generate incident summaries, 
responses, and suggested solution steps for maximum 
efficiency.

Solve your biggest 
IT challenges, faster.
AI-powered insights and actionable intelligence for your entire ecosystem.

We offer comprehensive monitoring and observability 
across your entire environment (on-prem and cloud). 
Our AI-powered solutions provide in-depth insights into 
the performance and availability of hybrid systems. 
Deploy as self-hosted, SaaS, or both to fit your current 
and future needs.

We enable organizations to shift from managing IT as 
collections of individual components to focusing on 
the delivery of end-to-end services and the use of best 
practice process models. Automate workflows, reduce 
the support workload, and provide employees with an 
exceptional service experience.

We partner with industry experts and government agencies to create secure 
environments, centered around transparency and visibility.

Our guiding principles:

• Develop a resilient build environment called our Next-Generation Build System

• Build out a community approach to support cyber resiliency

• Improve overall security through transparency

• Build out a security team to conduct frequent red and purple teaming and 
auditing in the middle of builds

• Increase efforts to gain more visibility into systems and processes

• Go beyond zero trust with an “assume breach” mindset

Observe everything 
from anywhere.

Drive efficiency and satisfaction 
with modern ITSM.

PORTFOLIO HIGHLIGHTS


